enrollonent

NurselLine®

Features:
o Childhood illnesses

* Minor illnesses
and injuries
¢ Medication questions
¢ Chronic conditions
© Nutrition

Call 1-800-846-4678
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NurseLine services provide immediate telephone access to experienced
registered nurses who can answer your questions about nearly any health
or medical concern, 24 hours a day, seven days a week.

Connecting People with Information They Need

NurseLine provides reliable information and support regarding a wide range
of health concerns — 24 hours a day, 365 days a year. One toll-free number
gives you access to registered nurses to assist you and your family with health
care questions and concerns.

NurseLine services also offer audio messages on more than 1,100 health
and well-being topics. More than 600 audio messages are recorded in
Spanish. Translation services are available for 140 languages. Services are
also available to callers with hearing impairments.

Experienced Professionals

NurseLine nurses have an average of 15 years clinical nursing experience.
They are an excellent resource when you and your family have minor health
needs or questions. Nurses help identify and address a variety of health-
related concerns.

“My baby has a temperature of 102 degrees. It's midnight. What do | do?”

“l was recently diagnosed with diabetes. What types of questions should |
ask my doctor?”

“l am having trouble sleeping at night and | feel wiped out at work. What
can | do to get a good night’s sleep?”

Current Health Information

NurseLine nurses offer service based on up-to-date medical and
professional guidelines. We consistently deliver high-quality service.

So you can be confident that you and your family receive practical health
information you can use every day.

It just makes sense.

NurseLine™ is a service mark of UnitedHealth Group, Inc., used by permission.



